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TIMEO

Timeo is the framework underlying the modules that make up the platform 
for managing the credit cycle.

It is modular, flexible, customizable and extensible over time and totally 
web.

Timeo is the platform where:

 processes are defined (Workflow Engine)

 business rules are defined (Business Rule
Engine)

 integration takes place with the other
systems which are already present in the 
company (SOA)

 users, profiles, languages and countries
are configured



Automatism & flexibility
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NEW 
WORKFLOW

No need to use IT people to configure the models that users will have to 
comply with



Origination system
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Underwriting

Decision
Contact with

customer

Necessity

qualification

Pre-screening

Disbursement

Estimate
Ext. Credit history

Int. Payment
experience

Balance sheets

Notices (sms’s, emails, status changes)

The system leads the operator work   
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Behavioural control and monitoring
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External
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Block
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Collection & Credit recovery
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To do list

Defaulting credit Original Deadline
Friendly payment

attempts

Phone collection and Repayment Plans

Notices (sms’s, emails, status changes)

Credit collection

The system leads the operator work   



Legal Management
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Step 2

Step “n”
Start of litigation

process

Country specific

legal step 1

Application of

legal interest

Activity
scheduler

Models
letters

templates

Check list for
documents

to be
enclosed

External
data 

gathering

The system leads the operator work   
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