
The following slides

The first one: all companies are equipped with 

the simplified cloud version for data collection 
only

The second one: some companies are equipped 

with the simplified cloud version and some other 
ones with the cloud and enterprise version to 
manage credit

The third one: CreditBox modules by which 

each company can handle credit
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Timeo, a platform that
offers work flow
services, decision
engine, document
management, user
profiling tools, primary
services to manage
multi-language, multi-
currency and multi-
company.
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Group scheme for the centralized view of credit only
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Access to every single entity 
belonging to the group as 
super operator and overall 
view of credit.

Acquisition of personal 
data, invoices, 
payments and orders

Acquisition of 
personal data, 
invoices, payments 
and orders

Acquisition of 
personal data, 
invoices, payments 
and orders

Acquisition of 
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invoices, payments 
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Acquisition of 
personal data, 
invoices, payments 
and orders
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Authorization levels

Centralized services

Mail 

Mail/PEC

Mail 

Group GeneralScheme
Customer Evaluation and Monitoring, Receipts & Reminders, Recovery and Legal

Possibility of having 
centralized services of 
SMS, E-mail, PEC, 
mailers, credit recovery 
agencies, insurance 
companies and 
infoproviders

Holding

E-Mail/PEC

Company enterprise 

E-Mail/PEC

Cloud Company 

all functionlities

Enterprise

Acquisition of 
personal data, 
invoices, payments 
and orders

Cloud Company 

Data collection

The configurability, modularity, scalability, multilingual and multi-company characteristics of CreditBox allow you to manage groups of companies and / or 
multi-divisional companies, obtaining an overall view of credit.
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Functionalities

Modularity

and 

scalability

The product consists of 5 modules: Evaluation, Monitoring, 
Receipts & Reminders, Recovery and Legal.
The modules can be purchased individually to facilitate a possible 
graduated method of entering the company.

The Cloud version for small and medium-sized companies, 
Enterprise for medium and large companies and Licensed to 
build tailor-made clothes.

CreditBox

 customer reliability assessment
 customer monitoring over time
 management of maturity operations & reminders
 generation and control of recovery plans
 tracking of legal recovery activities
 management of administrative duties of insurance policies

Microsoft Excel sheets combined with a converter allow you to 
continuously acquire the data from the accounting systems as they 
are natively supplied.

Modular software product that covers the entire life cycle of trade 
credit.


